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| Í|ô¾õë ìÛ†èú: 52/2/68€ …¾ç|§ ðù†üþ: 61/5/68€ ¯ü±½ ìÛ†èú: 3/7/68
°Â†ü}íñ~ÿ ì±…›Ïú|Þññ~â†ó ‹ú ô…¤~ ¯ü±½
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ {¥• õº¼
¬…ð»ã†û Îéõï ³ºßþ Þ†º†ó@ 5831
ìƒÛƒ~ìƒú:°Âƒ†üƒ}íñ~ÿ ‹ýí†°…ó ð»†ó|¬øñ~û| …°…ˆú ¾¥ý¦ ¨~ì†– ‹õ¬û ô …² ð»†ðã±ø†ÿ ìùî Þý×ý• ì±…ÚŒ• ‹ù~…º}þ
¬°ì†ðþ ì¥·õŽ ìþ|ºõ¬. °Â†ü• ‹ýí†° …² ô…¤~ ¯ü±½ ðý³ …² …øíý• ²ü†¬ÿ ‹±¨õ°¬…° …¶•. ø~Ù …üò ìÇ†èÏú ‹±°¶þ
°Âƒ†ü}íñ~ÿ ì±…›Ïýò …² ô…¤~ ¯ü±½ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ {¥• õº¼ ¬…ð»ã†û Îéõï ³ºßþ Þ†º†ó ô Îõ…ìê
ì±{ŒÈ ‹† „ó …¶•.
°ô½ ‹±°¶þ:¬° …üò ìÇ†èÏú {õ¾ý×þ - {¥éýéþ ðË±…– 483 ð×± …² ì±…›Ïú|Þññ~â†ó ‹ú ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ºù±
Þƒ†ºƒ†ó …² Æƒ±üƒÜ ƒ±¶ƒ»ƒñƒ†ìú â±¬„ô°ÿ º~û …¶•. {¥éýê ¬…¬û|ø† ‹† …¶}×†¬û …² º†¨À|ø†ÿ „ì†° {õ¾ý×þ )¬°¾~ ô
ìý†ðãýò( ô {¥éýéþ )
2
X ,tset-t ô AVONA( …ðœ†ï º~û …¶•.
üƒ†Öƒ}ƒú|øƒ†:¬° ìƒœƒíƒõÑ …Þ±˜ü• ì±…›Ïýò Îíéß±¬ ô…¤~ ¯ü±½ °… ¨õŽ ìþ|¬…ð·}ñ~ )2/64%(. ì±…›Ïýò …² ì~– …ð}Ë†°
)34/1±30/8 …² 01( ô °Ö}†° ô °ô…‹È Þ†°Þñ†ó )9/2±87/51 …² 02( Þ†ìç °…Âþ ô …² ð¥õû ‹†¶©ãõüþ ‹ú ¶õ…æ– )7/2±6/41
…² 02( ô ð¥õû ðõ‹•|¬øþ )6/1±14/4 …² 01( °…Âþ ‹õ¬û|…ð~. °Â†ü}íñ~ÿ ì±…›Ïýò …² ô…¤~ ¯ü±½ ‹† ›ñ·ý• ‹ýí†°…ó€ ì~–
…Ú†ì• ô ºÓê °…‹Çú ¬…°¬ ôèþ ‹† ¶ò€ ìñÇÛú ¶ßõð•€ ì±…›Ïú ÚŒéþ ô ì±…›Ïú ¤Ãõ°ÿ °…‹Çú ð~…°¬. °Â†ü}íñ~ÿ ‹ýí†°…ó
…² ð¥õû †¶©ãõüþ Þ†°Þñ†ó ‹ú|Æõ° ìÏñþ|¬…°ÿ Þí}± …² øí±…ø†ó …¶• )50/0<p(.
ð}ýœú|âý±ÿ:¬° ìœíõÑ ì±…›Ïú|Þññ~â†ó …² ô…¤~ ¯ü±½ °…Âþ|…ð~. Þ†°Þñ†ó ¯ü±½ ìþ|{õ…ðñ~ ‹† †¶©ãõüþ ìñ†¶|{±
‹ƒú ‹ƒýƒíƒ†°…ó@ ¨ƒ¿ƒõ¾ƒ† ¬° ìƒõ°¬ Öƒ±ï|øƒ†ÿ °Âƒ†üƒ•|ðƒ†ìƒú€ {ƒõ›ƒú ‹ƒú ‹ƒ†ðƒõ…ó ô {ƒõ›ƒú ‹ƒú âƒ±ôû|øƒ†ÿ ìƒ·ƒò|{± °Â†ü•
ì±…›Ïú|Þññ~â†ó …² ô…¤~ ¯ü±½ °… …Ö³…ü¼ ¬øñ~.
Þéý~ô…´û|ø†:¯ü±½€ °Â†ü}íñ~ÿ€ ‹ýí†°¶}†ó€ ì±…›Ïú|Þññ~û€ ‹ýí†°
1- ¬…ð»œõÿ ¬Þ}±ÿ ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ ¬°ì†ðþ€ â±ôû ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ ì~°¹
¬…ð»ã†û Îéõï ³ºßþ Þ†º†ó€ ðõü·ñ~û ì·‰õë )moc.liamg@irehat.sabba :liamE(
2- ¬Þ}±…ÿ ì~ü±ü• …ÆçÎ†– ‹ù~…º}þ ¬°ì†ðþ€ â±ôû ì~…°á ³ºßþ€ ¬…ð»ß~û ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ Þ†º†ó




























































‹ƒýƒíƒ†° ìƒ¥ƒõ° …¾ƒéƒþ ¨ƒ~ìƒ†– ô üƒãƒ†ðƒú Îƒéƒ• ô›ƒõ¬ÿ
‹ýíƒ†°¶}ƒ†ó …¶ƒ•@ èƒ¯… °Âƒ†ü}íñƒ~ÿ „ð†ó …² ð»†ðã±ø†ÿ
ìùî Þý×ý• ì±…ÚŒ• ‹ù~…º}þ ¬°ì†ðþ ì¥·õŽ ìþ|ºõ¬.
‹ƒ†²{ƒ†Ž ðËƒ± ‹ýí†° ¬°‹†°û ì±…ÚŒ• ô ¨~ì†– ‹ù~…º}þ€
¬°ìƒ†ðƒþ ‹ƒ±…ÿ ìƒ~üƒ±…ó€ …°…ˆƒú|¬øñƒ~âƒ†ó ìƒ±…ÚŒƒ• ô ¨õ¬
‹ýíƒ†°…ó€| ìÏ}Œƒ± ô …°²ºíñƒ~ …¶•. ìÇ†èÏ†– …ðœ†ï º~û
ð»ƒ†ó ¬…¬û …¶ƒ• Þƒú ‹ƒþ|{ƒõ›ùƒþ ‹ƒú ðËƒ±…– ‹ýí†°€ …¨¯
ð}ýœú ìÇéõŽ ¬°ì†ðþ °… ¨~ºú|¬…° ìþ|¶†²¬ ô ¬°ü†Ö•
‹†²¨õ° …² ‹ýí†°…ó ìþ|{õ…ð~ ìñœ± ‹ú …Ö³…ü¼ °Â†ü• „ð†ó
âƒ±¬¬. ‹ñƒ†‹ƒ±…üƒò ‹ýíƒ†°¶}ƒ†ó|øƒ† ‹ƒ†üƒ~ ‹† ¶ñœ¼ °Â†ü•
‹ƒýƒíƒƒ†°€ Þƒƒ†ìƒƒê ‹ƒƒõ¬ó ô ìƒÛŒƒõèýƒ• ¨ƒ~ìƒ†– ‹©ƒ¼|øƒ†ÿ
ì©}éØ ¨õ¬ °… ‹±°¶þ ðí†üñ~.]4-1[
‹ƒ©ƒƒ¼ ƒƒ¯üƒƒ±½ üƒßƒƒþ …² ‹ƒ©ƒƒ¼|øƒƒ†ÿ …¶ƒ}ƒ±…{ƒµüƒà
‹ýí†°¶}†ó …¶•@ ²ü±… ¬° …üò ô…¤~ …¶• Þú {í†¹ ‹ýí†°
ü† ‹ýí†°…ó ô °ô…‹È „ó ø† ‹† ‹ýí†°¶}†ó „Ò†² ìþ|ºõ¬. …üò
‹©¼ ¬° {×ß± ‹ýí†° ¬°‹†°û ‹ýí†°¶}†ó …÷± ìþ|â¯…°¬ ô ðý³
¬° …üò ‹©¼ …¶• Þú ‹ýí†° ô øí±…ø†ð¼ …°²ü†‹þ ¨õ¬ °…
…² ¨ƒƒ~ìƒƒ†– ‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó „Òƒƒ†² ìƒƒþ|Þƒñƒñƒƒ~.]5[ ƒƒ¯üƒƒ±½
‹ýíƒ†°¶}ƒ†ó …÷ƒ± ì·}Ûýíƒþ ¬° …¤·ƒ†¶†– ì±…›Ïýò ô ¬°
ð}ýœú€ °ÖÐ ì»ßç– ‹Ï~ÿ ‹ýí†°€ ³ºà ô ‹ýí†°¶}†ó
¬…º}ú ô ‹† ›é øíß†°ÿ ‹ýí†° ìþ|{õ…ð~ {†÷ý± ²ü†¬ÿ ¬°
‹ùŒõ¬ ü† {†¨ý± ¬°ì†ó „ó ø† ‹ú ›† â¯…°¬.]5[ è¯… °Â†ü•
‹ýí†° …² ô…¤~ ¯ü±½ …² …øíý• ‹·ý†° ²ü†¬ÿ ‹±¨õ°¬…°
…¶•.
¬° ìÇ†èÏ†– ²ü†¬ÿ Þú ¬° ºù±ø†ÿ ì©}éØ …ü±…ó ¬°
ìõ°¬ °Â†ü• ‹ýí†°…ó …² ¨~ì†– ‹ýí†°¶}†ðþ …ðœ†ï º~û
…¶• ìý³…ó °Â†ü• ‹ýí†° …² ô…¤~ ¯ü±½ ì}×†ô– ®Þ±
º~û ô ¬° ìõ…°¬ÿ ‹ýí†°…ó ð†°…Âþ ô ¬° ìõ…°¬ÿ °…Âþ
‹õ¬û|…ð~.]2€01-6[ {í†ï …üò ìÇ†èÏ†– ¬° ìõ°¬ Þê ¨~ì†–
‹ýíƒ†°¶}ƒ†ó …ðœƒ†ï ºƒ~û ô ‹©ƒ¼ ‹·ý†° ÞõŸßþ …² „ðù†€
ì¥ƒ~ô¬ ‹ƒú 3 üƒ† 4 ƒ±¶ƒ¼€ ‹ƒú ô…¤~ ¯ü±½ …¨}¿†Á
¬…º}ú …¶•.
¬° ‹ƒýƒƒò ìƒÇƒƒ†èƒÏƒƒ†– ìƒ©}éƒØ€ ÖÛƒÈ üƒà ‹ƒ±°¶ƒþ ¬°
¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßƒþ {ƒùƒ±…ó …¨ƒ}ƒ¿ƒ†¾ƒ† ‹ƒú ‹ƒ±°¶þ
°Â†ü• ‹ýí†°…ó …² ô…¤~ ¯ü±½ ±¬…¨}ú …¶•. ¬° …üò
ìÇ†èÏú ì»©À º~ Þú 67 ¬°¾~ …² ‹ýí†°…ó °…Âþ€ 6/41
¬°¾ƒ~ {ƒ† ¤~ô¬ÿ °…Âþ ô 4/9 ¬°¾~ ð†°…Âþ|…ð~. …üò
ìÇ†èÏú ð»†ó ¬…¬ Þú °Â†ü• ‹ýí†°…ó …² ô…¤~ ¯ü±½ ‹†
¶ƒò€ ìƒ~– …Úƒ†ìƒ• ô {¥¿ýƒç– ‹ýíƒ†° °…‹Çƒú ¬…°¬ ô ‹†
›ñ·ýƒ• ô ôÂƒÐ {ƒ†øƒê °…‹Çƒú|…ÿ ðƒ~…°¬. …üò ìÇ†èÏú ¬°
²ì†ó {±¨ýÀ ‹ýí†°…ó …ðœ†ï â±¬ü~ ô ì»©À º~ Þú ‹†
…Ö³…ü¼ ì~– …Ú†ì•€ ìý³…ó °Â†ü• …Ö³…ü¼ ìþ|ü†‹~.]11[
ìÇƒ†èÏƒ†– ð»ƒ†ó ¬…¬û …¶ƒ• Þƒú ‹ýíƒ†°…ó ‹† â¯º• ²ì†ó
°Â†ü• ‹†æ{±ÿ °… ð»†ó ìþ|¬øñ~.]1[ ‹†ü~ {õ›ú ¬…º•
Þƒú Þ†°Þñ†ó ô…¤~ ¯ü±½ ‹† ‹ýí†°…ó ‹~¤†ë€ ±ü»†ó ô
¬…°…ÿ …¤·ƒ†¶†– ¨†Á °ô‹±ô ø·}ñ~. ‹ñ†‹±…üò ‹ú|ðË±
ìþ|°¶~ ‹±°¶þ ðË±…– ‹ýí†°…ó ¬° ìõ°¬ ô…¤~ ¯ü±½
¬° ²ìƒƒ†ó {ƒƒ±¨ƒýƒƒÀ ‹ƒ±…ÿ ºñƒ†¨ƒ• {ƒ†÷ýƒ± …üƒò ô…¤ƒ~ ‹ƒ±
°Âƒ†üƒ}ƒíƒñƒ~ÿ ‹ƒýƒíƒ†°…ó Þƒ×ƒ†üƒ• ðƒíþ Þñ~ ô ‹±°¶þ …üò
ìƒõÂƒõÑ ¬° Öƒ†¾ƒéƒú ²ìƒ†ðƒþ øƒ± Ÿƒú ðƒ³¬üƒà|{ƒ± ‹ƒú ²ì†ó
¯ü±½ ìþ|{õ…ð~ …ÆçÎ†– ¬ÚýÜ|{±ÿ Ö±…øî ðí†ü~.
¤ƒ¿ƒõë ‹ƒú øƒ~Ù {ƒßƒ±üƒî …°‹ƒ†Ž °›ƒõÑ ô ÒƒéƒŒú ‹±
‹ƒ¥±…ó|ø†ÿ ìõ›õ¬ ¬° ‹ýí†°¶}†ó| ‹~ôó ›é °Â†ü•
‹ýí†°…ó ô ºñ†¶†üþ Îõ…ìê ì±{ŒÈ ‹† „ó ìíßò ðý·•.]21[
Îƒ~ï ¬°üƒ†Öƒ• ¨ƒ~ì†– ìõ°¬ {Û†Â† ‹©¿õÁ …² ô…¤~
¯ü±½€ Þú ‹ýí†° ¬° ‹~ô ô°ô¬ ‹ú ‹ýí†°¶}†ó ‹† „ó ìõ…›ú
ìþ|ºõ¬€ „ðù† °… ‹ú º~– ð†°…Âþ ¨õ…ø~ Þ±¬@ ‹ñ†‹±…üò
…°…úˆ ¨~ì†– ìõ°¬ {Û†Â†ÿ ‹ýí†° ô ›é °Â†ü• ôÿ
¬° …üò ‹©¼ ‹·ý†° ¤·†¹ …¶•. è¯… …üò ìÇ†èÏú ‹† ø~Ù
‹ƒ±°¶ƒþ ìƒýƒ³…ó °Âƒ†üƒ}ƒíƒñƒ~ÿ ‹ƒýƒí†°…ó ‹·}±ÿ …² ‹©¼
¯ü±½ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ {¥• õº¼ ¬…ð»ã†û
Îéõï ³ºßþ Þ†º†ó ô ºñ†¶†üþ Îõ…ìê ì±{ŒÈ ‹† „ó …ðœ†ï
â±¬ü~.
°ô½ µôø¼
…üƒƒò ƒƒµôøƒƒ¼€ üƒà ìÇƒ†èÏƒú {ƒõ¾ý×ƒþ ô {¥éýéƒþ …¶ƒ•.
›ƒ†ìƒÏƒú ƒµôøƒ¼ ºƒ†ìƒê ‹ƒýƒí†°…ó ‹·}±ÿ ¬° ‹©¼|ø†ÿ
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ „ìõ²ºþ {¥• õº¼ ¬…ð»ã†û Îéõï
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ÎŒ†¹ ºýª|Æ†ø±ÿ ô øíß†°…ó
27 ¶†Î• ‹·}±ÿ ‹õ¬û|…ð~@ ¤~…Úê 81 ¶†ë ¶ò ¬…º}ñ~ ô
øí¡ñýò øí±…ø†ó ‹ýí†°…ðþ Þú º©¿† ‹ú ô…¤~ ¯ü±½
ìƒ±…›ƒÏƒú ðƒ~…ºƒ}ƒñƒ~€ ‹ƒõ¬. ¤œî ðíõðú ‹† 5/0=p€ 5/0=d€
59/0=z ìƒ¥ƒ†¶ƒŒƒú º~ ô ¬° ìœíõÑ 483 ð×± …² ‹ýí†°…ó
‹ƒ·ƒ}ƒ±ÿ ¬° ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ Þƒ†º†ó …ð}©†Ž
º~ð~ Þú ‹±…¶†¹ ‹³°âþ ‹ýí†°¶}†ó|ø† ) {Ï~…¬ {©•|ø†(
¤œî ðíõðú ‹~üò|âõðú {Û·ýî â±¬ü~: ‹ýí†°¶}†ó ‹ù»}þ
192 ð×±€ ‹ýí†°¶}†ó ì}ýñþ 06 ð×±€ ‹ýí†°¶}†ó ºŒýú|¨õ…ðþ
33 ðƒ×ƒ±. Âƒíƒñƒ† ‹ƒýƒíƒ†°…ó ‹ýí†°¶}†ó °ô…ð³ºßþ …¨õ…ó
ô…°¬ ìÇ†èÏú ð»~ð~. …ð}©†Ž ðíõðú ‹ú °ô½ ðíõðú|âý±ÿ
¶ƒƒƒ†¬û )¬° ¬¶ƒƒ}ƒƒƒ±¹( …ðƒœƒƒ†ï ºƒƒ~ ô …² …ôë „‹ƒƒ†ó 5831€
ìƒ±…›ƒÏƒú|Þƒñƒñƒ~âƒ†ðƒþ Þƒú ìƒÏƒýƒ†°øƒ†ÿ ô°ô¬ ‹ƒú ìƒÇ†èÏú °…
¬…º}ñ~€ ô…°¬ ìÇ†èÏú º~ð~.
…‹ƒƒ³…° âƒƒ±¬„ô°ÿ …ÆƒƒçÎƒƒ†– ƒƒ±¶ƒ»ƒñƒƒ†ìƒƒú øƒíƒƒ±…û ‹ƒ†
ì¿†¤Œú ‹õ¬. ±¶»ñ†ìú ¤†ôÿ 21 ¶õ…ë ì±‹õÉ ‹ú {Ïýýò
ìýƒ³…ó °Âƒ†ü}íñƒ~ÿ ìƒ±…›Ïƒú|Þññ~â†ó …² ì~– …ð}Ë†° )2
¶õ…ë(€ °Â†ü}íñ~ÿ …² °Ö}†° ô °ô…‹È Þ†°Þñ†ó )4 ¶õ…ë(€
°Âƒ†ü}íñƒ~ÿ …² ð¥ƒõû ƒ†¶©ãõüþ Þ†°Þñ†ó )4 ¶õ…ë( ô
°Â†ü}íñ~ÿ …² ð¥õû ðõ‹•|¬øþ Þ†°Þñ†ó )2 ¶õ…ë( ‹õ¬.
…Î}Œƒ†° Êƒ†øƒ±ÿ ô ì¥}ƒõ…üƒþ ƒ±¶»ñƒ†ìƒú ‹ƒ† {ƒõ›ú ‹ú ðË±
ì}©¿¿ýƒò …ìƒ± {ƒ†üýƒ~ âƒ±¬üƒ~. ƒ†üƒ†üƒþ ƒ±¶»ñƒ†ìú ðý³ ‹†
°ô½ „²ìõó ìœ~¬ 57/. ì¥†¶Œú º~.
ƒƒ±¶»ñƒ†ìƒú ¤ƒ~…Úƒê 42 ¶ƒ†Îƒ• ‹Ïƒ~ …² ƒ¯üƒ±½ ‹ƒú
ìƒ±…›Ïýò ¬…¬û ìþ|º~ ô ‹†¤Ãõ° µôø»ã±€ {ßíýê ô
¬°ü†Ö• ìþ|â±¬ü~. ¬° ‹ÏÃþ ìõ…°¬ ‹ú Îé• ð†{õ…ðþ ¬°
ƒƒ±Þƒƒ±¬ó ƒ±¶ƒ»ƒñƒ†ìƒú üƒ† ‹ƒú Îƒéƒ• ‹ƒþ|¶ƒõ…¬ÿ …² °ô½
ì¿†¤Œú ðý³ …¶}×†¬û º~. ¬°Âíò ¶Ïþ º~ {† â±¬„ô°ÿ
…ÆƒƒçÎƒƒ†– …¨ƒƒçèƒƒþ ¬° ¬°ìƒ†ó ‹ýíƒ†°…ó …üœƒ†¬ ðñíƒ†üƒ~.
¬…¬û|ø†ÿ ›íÐ|„ô°ÿ º~û …² Æ±üÜ ±¶»ñ†ìú ‹ú|¾õ°–
Î†èþ )5 …ì}ý†²(€ ¨õŽ )4 …ì}ý†²(€ ì}õ¶È )3 …ì}ý†²(€ ‹~
)2 …ìƒ}ƒýƒ†²(€ ‹ƒ·ƒýƒ†° ‹ƒ~ )1 …ìƒ}ƒýƒ†²( ô ðË±ÿ ð~…°ï )‹~ôó
…ìƒ}ƒýƒ†²( ¬° ðË± â±Ö}ú º~. {¥éýê ¬…¬û|ø† ‹† …¶}×†¬û …²
ð±ï|…Ö³…° SSPS ô ‹± …¶†¹ ¬°¾~ Ö±…ô…ðþ ô ìý†ðãýò ô
…ð¥±…Ù ìÏý†° …ì}ý†² ô „²ìõó|ø†ÿ 2X ,tset-t ô AVONA
…ðœ†ï â±¬ü~.
ü†Ö}ú|ø†
991 ðƒ×ƒƒ± …² ðíƒõðƒú|øƒ† ²ó ‹ƒõ¬ðƒ~)8/15 ¬°¾ƒ~(. 701 ð×ƒ±
)2/82%( ¬° â±ôû ¶ñþ 82-81 ¶†ë ‹õ¬ð~. ìý†ðãýò ¶ñþ
…Ö±…¬ 8/41±7/93 ¶†ë ‹õ¬. 692 ð×± )1/77%( ºù±ÿ ‹õ¬ð~.
112 ðƒ×ƒ± ÚƒŒƒç ‹ƒú „ó ‹ƒýƒíƒ†°¶ƒ}ƒ†ó ìƒ±…›ƒÏƒú ðƒß±¬û ‹õ¬ð~
)1/55%(. ¬° ìõ°¬ …Þ±˜ ‹ýí†°…ó )312 ð×±@ 6/55 %( ¯ü±½
‹ýí†° {õ¶È øí±…û ôÿ …ðœ†ï º~û ‹õ¬. ì~– …Ú†ì• …Þ±˜
‹ƒýƒíƒ†°…ó üƒà °ô² ‹ƒõ¬ ) 761 ðƒ×ƒ±@ 64%(. ìƒý†ðãýò ì~–
…Ú†ì• 28/0±8/1 °ô² ‹õ¬. …Þ±˜ü• …Ö±…¬ )071ð×±@ 4/44%(
¨ƒ†ðƒú|¬…° ‹ƒõ¬ðƒ~ ô øƒíƒ¡ƒñƒýƒò …Þ±˜ …Ö±…¬ {¥¿ýç– ²ü±
¬üéî ¬…º}ñ~ )271ð×±@ 4/74%(. Ö±…ô…ðþ ì±…›Ïýò …² ðË±
›ñ·ý•€ ì±…›Ïú ÚŒéþ ô ¯ü±½ {õ¶È øí±…û€ {×†ô–
ìƒÏƒñƒþ|¬…°ÿ ðƒ~…ºƒ• ôèƒþ …² ðƒËƒ± ¶ƒ†ü± ì}Óý±ø† {×†ô–
ìÏñþ|¬…° ‹õ¬ )100/0<P(.
›ƒ~ôë 1 °Âƒ†üƒ}ƒíƒñƒ~ÿ ìƒ±…›ƒÏƒú|Þƒñƒñƒ~â†ó …² ô…¤~
¯ü±½ °… ð»†ó ìþ|¬ø~.
øƒíƒƒ†ó|Æƒõ° Þƒú )›ƒ~ôë 1( ðƒ»ƒ†ó ìƒþ|¬øƒ~ …Þƒ˜ƒ±üƒ•
ìƒ±…›Ïýƒò Îíéßƒ±¬ ô…¤ƒ~ ¯ü±½ °… ¨õŽ ìþ|¬…ð·}ñ~
)2/64%( ô …ì}ý†² ‹ú|¬¶• „ì~û )1/7±34( ð»†ó ìþ|¬ø~ Þú
ì±…›Ïýò °…Âþ ‹õ¬û|…ð~.
ÆŒÜ …üò ›~ôë …Þ±˜ü• …Ö±…¬ )5/35%( °Î†ü• ì~–
…ðƒ}ƒËƒƒ†° °… ¨ƒƒõŽ ìƒƒþ|¬…ðƒ·ƒ}ñƒ~. ìýƒ†ðãýƒò Þƒê …ì}ýƒ†²…–
)34/1±30/8( ðƒ»ƒ†ó ìþ|¬ø~ Þú …Ö±…¬ …² ì~– …ð}Ë†° ¬°
ô…¤ƒƒ~ ƒƒ¯üƒƒ±½ Þƒƒ†ìƒç °…Âƒþ ‹ƒõ¬û|…ðƒ~. …Þƒ˜ƒ±üƒ• …Öƒ±…¬
)2/65%( °Öƒ}ƒƒƒ†° ô °ô…‹ƒƒƒÈ Þƒƒƒ†°Þƒñƒƒ†ó °… ¨ƒƒõŽ …°²üƒƒ†‹ƒƒþ
ðƒíƒƒõ¬û|…ðƒƒ~. ìƒýƒƒ†ðãýƒò Þƒê …ì}ýƒ†²…– )9/2±87/51( ð»ƒ†ó
ìþ|¬ø~ Þú …Ö±…¬ …² °Ö}†° ô °ô…‹È Þ†°Þñ†ó Þ†ìç °…Âþ
‹ƒõ¬û|…ðƒ~. ¬° ìƒõ°¬ °Öƒ}ƒ†° ô °ô…‹ƒÈ Þƒ†°Þƒñ†ó€ ð†°Â†ü}þ
ìƒ±…›ƒÏú|Þññ~â†ó …² {õ›ú ‹ú ¤Ãõ° „ð†ó ô ºýõû â×}†°
ì}¿~ÿ ¯ü±½ ‹ý»}± …² ¶†ü± ìõ…°¬ ‹õ¬û …¶•. …Þ±˜ü•
…Öƒƒ±…¬ )5/34%( ðƒ¥ƒƒõû ƒƒ†¶ƒ©ƒãƒƒõüƒƒþ Þƒ†°Þƒñƒ†ó °… ¨ƒõŽ
ìƒƒþ|¬…ðƒ·ƒ}ƒñƒ~. ìýƒ†ðãýƒò Þƒê …ì}ýƒ†²…– )7/2±6/41( ð»ƒ†ó
ìþ|¬ø~ Þú …Ö±…¬ …² ð¥õû ‹†¶©ãõüþ ‹ú ¶õ…æ– °…Âþ
‹õ¬û|…ð~. ¬° ìœíõÑ ìý³…ó °Â†ü}íñ~ÿ ì±…›Ïýò …² ð¥õû


























































¬° …üò ìõ°¬ ‹ý»}±üò ð†°Â†ü}þ ì±‹õÉ ‹ú …°…üú …ÆçÎ†–
¬° ìõ°¬ ± Þ±¬ó Ö±ï °Â†ü•|ð†ìú ‹õ¬û …¶• Þú 6/54%
…Öƒ±…¬ ƒ†¶ƒª ‹ƒ~ ô ‹ƒ·ƒýƒ†° ‹~ ¬…¬û|…ð~. ‹† {õ›ú ‹ú ›~ôë
…Þƒ˜ƒ±üƒ• …Öƒ±…¬ °Î†ü• Î~…è• ¬° ðõ‹•|¬øþ )7/14%( °…
¨ƒõŽ ìƒþ|¬…ðƒ·ƒ}ƒñƒ~ ô …Þƒ˜ƒ±üƒ• …Ö±…¬ ðý³ ‹† Þñ·ê º~ó
ðõ‹• ìõ…›ú ð»~û ‹õ¬ð~ )1/98%( . …Þ±˜ü• Þ·†ðþ Þú ‹†
…üƒò ìƒõÂƒõÑ ìƒõ…›ƒú ºƒ~û|…ðƒ~€ …ÆçÑ ‹ú|ìõÚÐ …² Þñ·ê
ºƒƒ~ó …¤ƒ}ƒíƒƒ†èƒƒþ ðƒƒõ‹ƒ• °… ¨ƒõŽ ìƒþ|¬…ðƒ·ƒ}ƒñƒ~ )8/6%(.
ìý†ðãýò Þê …ì}ý†²…– )6/1±14/4( ð»†ó ìþ|¬ø~ Þú …Ö±…¬
…² ð¥õû ðõ‹•|¬øþ °…Âþ ‹õ¬û|…ð~.
›ƒ~ôë 2 Îƒõ…ìƒê ì±{ŒÈ ‹† °Â†ü}íñ~ÿ ì±…›Ïýò …²
ô…¤~ ¯ü±½ °… ð»†ó ìþ|¬ø~.
ÆŒÜ ›~ôë 2 °Â†ü}íñ~ÿ ì±…›Ïýò …² ô…¤~ ¯ü±½
¬° {í†ï …‹Ï†¬ ìõ°¬ ìÇ†èÏú ‹† ›ñ·ý• ‹ýí†°…ó °…‹Çú ¬…°¬
ô ²ð†ó ‹ú Æõ° ìÏñþ|¬…°ÿ ð†°…Âþ {±ð~ )ìý†ðãýò …ì}ý†²
1/03 ¬° ìƒÛƒƒƒ†‹ƒƒƒê 1/64 @ 50/0<P(. øƒíƒ¡ƒñƒýƒƒƒò °Âƒƒ†üƒƒ•
ì±…›Ïýò …² ô…¤~ ¯ü±½ ¬° â±ôû|ø†ÿ ¶ñþ 05 ¶†ë ‹ú
‹ƒƒ†æ Þƒíƒ}ƒ± …² ¶ƒ†üƒ± âƒ±ôû|øƒ† …¶ƒ• øƒ±Ÿƒñƒ~ …üƒò °…‹ƒÇƒú
ìÏñƒþ|¬…°ÿ ðý·ƒ•. ÆŒƒÜ ìÇƒ†èÏƒú °…‹Çú ìÏñþ|¬…°ÿ ‹ýò
ìƒýƒƒ³…ó °Âƒ†ü}íñƒ~ÿ …² ô…¤ƒ~ ƒ¯üƒ±½ ô ðƒõÑ ¶ßƒõðƒ•
ô›ƒƒõ¬ ðƒƒ~…°¬. øƒíƒ¡ƒñƒýƒƒò ÆƒŒƒƒÜ ›ƒƒ~ôë 2€ ‹ƒýƒƒò ìƒýƒƒ³…ó
°Âƒ†üƒ}ƒíƒñƒ~ÿ ìƒ±…›ƒÏƒýƒñƒþ Þƒú ‹ƒ±…ÿ …ôèƒýƒò ‹†° ‹ú ô…¤~
¯ü±½ ì±…›Ïú Þ±¬û|…ð~ ô „ðù†üþ Þú ¶†‹Ûú ì±…›Ïú ‹ú „ó
ô…¤ƒ~ ƒ¯üƒ±½ °… ¬…ºƒ}ƒú|…ðƒ~€ {ƒ×†ô– ìÏñþ|¬…°ÿ ô›õ¬
ð~…°¬. øí¡ñýò ‹ýò °Â†ü• ‹ýí†°…ó ô °Â†ü• øí±…ø†ó
{ƒ×ƒƒ†ô– ìƒÏƒñƒþ|¬…°ÿ ô›ƒõ¬ ðƒ~…°¬@ …èƒŒƒ}ƒú °Âƒ†üƒ}ƒíƒñƒ~ÿ
‹ýí†°…ó …² ð¥õû †¶©ãõüþ Þ†°Þñ†ó ‹ú Æõ° ìÏñþ|¬…°ÿ
Þí}ƒ± …² øíƒ±…øƒ†ó …¶ƒ• )ìýƒ†ðãýò …ì}ý†² 6/31 ¬° ìÛ†‹ê
5/41 @ 50/0<P(.
ÆŒÜ ‹±°¶þ€ ìý³…ó °Â†ü}íñ~ÿ …² ô…¤~ ¯ü±½ ‹†
ìƒ~– …Úƒ†ìƒ• °…‹Çƒú ¬…°¬ )‹ú ›³ ¬° ìõ°¬ ðõ‹•|¬øþ ô
ì~– …ð}Ë†°(@ ‹ú Æõ°ÿ Þú ‹† …Ö³…ü¼ ì~– …Ú†ì• ìý³…ó
›~ôë 1*: {õ²üÐ Ö±…ô…ðþ ðË±…– ì±…›Ïú|Þññ~â†ó ¬° ìõ°¬ ô…¤~ ¯ü±½ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ
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ÎŒ†¹ ºýª|Æ†ø±ÿ ô øíß†°…ó
°Âƒ†üƒ• …Ö³…ü¼ ìþ|ü†‹~ ô …Ö±…¬ÿ Þú ì~– …Ú†ì• üà
°ô² ¬…°ðƒ~€ ðƒ†°…Âƒþ|{ƒ±ðƒ~. ‹ƒ† …Ö³…ü¼ ¶Ç¦ {¥¿ýç–
ìƒý³…ó °Â†ü}íñ~ÿ …² ô…¤~ ¯ü±½ …Ö³…ü¼ ü†Ö}ú …¶•
…ìƒƒƒ† …üƒƒƒò °…‹ƒƒÇƒƒƒú ìƒƒÏƒñƒƒþ|¬…° ðƒýƒ·ƒƒ•. øƒíƒ¡ƒñƒýƒƒò ìƒýƒƒ³…ó
°Âƒ†üƒ}ƒíƒñ~ÿ ‹† ºÓê ‹ýí†° °…‹Çú ¬…°¬ ô …Ö±…¬ ¨†ðú|¬…°
ð†°…Âþ|{±ð~ )50/0<P(.
‹¥™ ô ð}ýœú|âý±ÿ
ü†Ö}ú|ø† ð»†ó ìþ|¬ø~ Þú ¬° ìœíõÑ ì±…›Ïú|Þññ~â†ó …²
ô…¤~ ¯ü±½ °…Âþ ‹õ¬û|…ð~ )1/7±34(. …üò ð}ýœú ‹ú|Æõ°
ì»†‹ú ¬° {¥ÛýÛ†– ¬üã± ‹ý†ó º~û …¶•.]2€9€01€11€71-
31[ ¬° ìÇ†èÏú|…ÿ ¬° Ú³ôüò€ ìý³…ó ð†°Â†ü}þ ‹ýí†°…ó …²
ô…¤~ ¯ü±½ 4/73 ¬°¾~ ‹ý†ó â±¬ü~.]81[ øí¡ñýò ¬°
›~ôë 2: ìý†ðãýò ) …ð¥±…Ù ìÏý†°( …ì}ý†²…– °Â†ü}íñ~ÿ ì±…›Ïú|Þññ~â†ó …² ô…¤~ ¯ü±½


























































‹ƒýƒíƒƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ¶ƒŒƒ³ô…°€ 8/69 ¬°¾ƒ~ …Öƒ±…¬ …² ô…¤ƒ~
ƒƒ¯üƒƒ±½ ðƒƒ†°…Âƒƒþ ‹ƒƒõ¬û|…ðƒƒ~.]7[ ìƒÇƒƒ†èƒÏƒƒú ¬üƒãƒƒ±ÿ ðƒýƒƒ³
ðƒ†°Âƒ†ü}ƒþ 14 ¬°¾~ÿ ‹ýí†°…ó …² ¯ü±½ °… ð»†ó ¬…¬û
…¶ƒƒ•]91[ Þƒƒú ‹ƒƒ† ìƒÇƒƒ†èƒÏƒú ¤ƒ†Âƒ± øí©ƒõ…ðƒþ ðƒ~…°¬. ¬°
ìƒÇƒ†èƒÏƒú|…ÿ ¬° Þ±ì†ó€ Îíéß±¬ ô…¤~ ¯ü±½ ¬° ¶Ç¦
ìƒ}ƒõ¶ƒÈ …°²üƒ†‹ƒþ âƒ±¬üƒ~ ô …°{ƒÛƒ†Š Îƒíƒéƒßƒ±¬ …üƒò ô…¤~
ìƒ·ƒ}ƒéƒ³ï {ƒõ›ƒú ‹ý»}± ‹ú Ö±„üñ~ ¯ü±½ ‹ýí†° ô ¾~ô°
¬¶}õ°…èÏíê|ø† Îñõ…ó º~.]02[ Îíéß±¬ ìñ†¶ Þ†°Þñ†ó
ô…¤ƒ~ ƒ¯üƒ±½ ‹ƒýƒí†°¶}†ó|ø†ÿ Þ†º†ó °… ìþ|{õ…ó ¬èýê
°Â†ü}íñ~ÿ ì±…›Ïýò ¬…ð·•.
÷ƒ†‹ƒ• ºƒ~û …¶ƒ• Þƒú {ƒ†¶ƒýƒ¸ ô…¤ƒ~ ƒ¯ü±½ ì~–
…Úƒ†ìƒ• °… üƒà °ô² Þƒ†øƒ¼ ¬…¬û ô {Ï~…¬ ‹ýí†°…ó èý·•
…ðƒ}ƒËƒ†° °… ðƒ·ƒŒƒ• ‹ƒú ìƒõ…°¬ÿ Þƒú ‹ƒýƒíƒ†°…ó ìƒ·ƒ}ƒÛƒýî ¬°
‹ƒ©ƒ¼|ø†ÿ ¬°ì†ðþ€ ¯ü±½ ºõð~ {† 03 ¬°¾~ Þ†ø¼
ìƒþ|¬øƒ~.]12[ ¬° ƒµôøƒ»þ ¬° ¶ñã†õ° ì»©À º~Þú
01¬°¾ƒƒ~ …² ºƒßƒƒ†üƒƒ†– ‹ƒýƒíƒƒ†°…ó …² ìƒƒ~– …ðƒ}ƒËƒ†° ‹ƒõ¬û
…¶ƒƒ•]11[ Þƒƒú …øƒíƒýƒƒ• {ƒƒõ›ƒƒú ‹ƒú ìƒ~– …ð}Ëƒ†° °… ð»ƒ†ó
ìƒþ|¬øƒ~. üƒ†Öƒ}ƒú|øƒ†ÿ ƒµôøƒ¼ ¤ƒ†Â± ð»†ó ìþ|¬ø~ Þú
ìý³…ó °Â†ü• …² ì~– …ð}Ë†° ¬° ô…¤~ ¯ü±½ ¬° ¶Ç¦
Þƒ†ìƒç °…Âƒþ Úƒ±…° ¬…°¬ )34/1±30/8(. ðƒ}ƒýƒœú ì»†‹ú ¬°
ìƒƒÇƒƒƒ†èƒƒÏƒƒƒú {ƒùƒƒ±…ó ðƒýƒƒ³ âƒƒ³…°½ ºƒƒ~û …¶ƒƒ•.]11[ ¬æüƒƒê
°Â†ü}íñ~ÿ ¬° µôø¼ ¤†Â± ìþ|{õ…ð~ ð†ºþ …² {Ï~…¬
Þ†Öþ Þ†°Þñ†ó Þ†°„ì~ ¬° ô…¤~ ¯ü±½ ô ì±…›Ïú|Þññ~û
Þí}± ‹†º~. ¬° ìÇ†èÏú|…ÿ 6/82¬°¾~ ì±…›Ïú|Þññ~â†ó ‹ú
‹ƒ©ƒ¼ Öƒõ°üƒ•|øƒ†ÿ ƒ³ºƒßƒþ ‹ƒýí†°¶}†ó|ø†ÿ âñ†‹†¬ …²
¶ƒƒ±Îƒƒ• {ƒ»ƒßƒýƒƒê ƒ±ôðƒ~û ¬° ô…¤ƒ~ ƒ¯üƒ±½€ ðƒ†°…Âƒþ
‹ƒõ¬û|…ðƒ~]8[ Þƒú ‹ƒ† ƒµôøƒ¼ ¤ƒ†Â± øí©õ…ðþ ð~…°¬. ¬°
ºƒ±…üƒÈ Öƒõ°üƒ•|øƒ†ÿ ƒ³ºßƒþ€ …ð}Ë†° ¶±Î• ‹ý»}± ¬°
¨ƒƒ~ìƒƒ• °¶ƒ†ðƒþ …ð}Ëƒ†° ìƒõ›ùƒþ …¶ƒ• ô …üƒò ìƒõÂƒõÑ
ìþ|{õ…ð~ ¬èýê {×†ô– ð}†ü …üò ¬ô ìÇ†èÏú ‹†º~.
üƒ†Öƒ}ƒú|øƒ† ðƒ»ƒ†ó ¬…¬ Þƒú ìƒ±…›Ïýò …² °Ö}†° ô °ô…‹È
Þƒƒ†°Þƒñƒ†ó Þƒ†ìƒç °…Âƒþ ‹ƒõ¬û|…ðƒ~ )9/2±87/51(. ðƒ}ƒýƒœƒú
ì»†‹ú ¬° ‹±¨þ ìÇ†èÏ†– â³…°½ º~û …¶•.]22€11€01[
¬° ìÇ†èÏú|…ÿ ¬° {Œ±ü³€ 4/55 ¬°¾~ ‹ýí†°…ó …² °Ö}†° ô
°ô…‹È Þ†°Þñ†ó ¯ü±½ ð†°…Âþ ‹õ¬ð~]6[ Þú ‹† µôø¼
¤†Â± øí©õ…ðþ ð~…°¬. ¬° µôø»þ ¬° ¶ñã†õ°€ 8/82
¬°¾~ ºß†ü†– ‹ýí†°…ó ì±‹õÉ ‹ú Æ±² ‹±¨õ°¬ Þ†°Þñ†ó
‹õ¬û …¶•.]11[ ¬° ìÇ†èÏú|…ÿ ‹ú ðÛ¼ ¨õ½ „ì~âõüþ ‹ú
Îñõ…ó …ôèýò ‹±¨õ°¬ ‹ýí†° ¬° ‹~ô ô°ô¬ ‹ú ‹ýí†°¶}†ó
±¬…¨}ú ô …º†°û º~û …¶• Þú ‹±¨õ°¬ …ôèýú ìñ†¶ ‹ú
‹ƒ±Æƒ±Ù Þƒ±¬ó …¶ƒ}ƒ±¹ Þƒíƒà Þƒ±¬û ô ìý³…ó °Â†ü•
‹ƒýƒíƒ†° °… …² ‹ƒýƒíƒ†°¶ƒ}ƒ†ó …Öƒ³…üƒ¼ ìƒþ|¬øƒ~.]11[ üßþ …²
ìƒùƒíƒ}ƒƒ±üƒò ›ƒñƒŒƒú|øƒ†üƒþ Þƒú ìƒõ›ƒ °Âƒ†üƒ• ‹ƒýƒíƒ†°…ó
ìþ|â±¬¬ {õ…ð†üþ ±¶ñê ¬° …üœ†¬ …°{Œ†É ‹† ‹ýí†° …¶•.
…üò {õ…ð†üþ º†ìê ìù†°–|ø†ÿ ‹±Ú±…°ÿ …°{Œ†É Ÿ»íþ€
âƒõ½ ¬…¬ó ‹ƒú ›ƒ³ˆý†– â×}ú|ø†ÿ ‹ýí†° ô …›†²û …‹±…²
…¤·†¶†– ‹ú ‹ýí†° …¶•. ðŒ†ü~ {†÷ý± °ô…ðþ °… Þú ô…¤~
ƒ¯üƒ±½ ‹± ‹ýí†°…ó ô ‹·}ã†ó ¬…°¬ …² ðË± ¬ô° ¬…º•.
÷ƒ†‹ƒ• ºƒ~û …¶• Þú Î~ï {õ›ú ‹ú ›ñŒú|ø†ÿ °ô¤þ ô
°ô…ðƒþ ‹ýíƒ†°…ó ¨¿ƒõ¾ƒ† ‹ýí†°…ðþ ‹† ì»ßç– °ô¤þ
°Â†ü}íñ~ÿ „ð†ó °… ‹»~– Þ†ø¼ ìþ|¬ø~.]52-32€01[
ìÇƒ†èÏƒ†{ƒþ ðý³ ÷†‹• Þ±¬û Þú °Â†ü• …² ð¥õû ‹±¨õ°¬
Þ†°Þñ†ó ìùí}±üò Î†ìê ¬° °Â†ü}íñ~ÿ Þéþ …² ¨~ì†–
‹ýíƒ†°¶}†ó ô ¶õìýò Î†ìê ‹±…ÿ ì±…›Ïú ìœ~¬ ‹ú üà
ìƒ±Þ³ ¬°ì†ðþ …¶•.]72€62[ …üò ìõÂõÑ …øíý• °Ö}†°
ìñ†¶ ‹† ì±…›Ï†ó °… ‹ú|¨õ‹þ ¨†Æ± ð»†ó ìþ|¶†²¬ ô
ð}†ü …üò µôø¼ ðý³ ð»†ó ìþ|¬ø~ Þú Þ†°Þñ†ó ô…¤~
ƒ¯üƒ±½ ‹ƒú …øíýƒ• °Ö}†° ô °ô…‹È ¾¥ý¦ ‹† ì±…›Ïýò
ô…Ú×ñ~.
üƒ†Ö}ƒú|ø† ð»†ó ¬…¬ Þú ì±…›Ïýò …² ð¥õû †¶©ãõüþ
°…Âþ ‹õ¬û|…ð~ )7/2±6/41(. ð†°Â†ü}þ …² …°…üú …ÆçÎ†–
¬° ìƒƒõ°¬ Öƒ±ï °Âƒ†üƒ•|ðƒ†ìƒú ‹ý»}ƒ± …² ¶ƒ†üƒ± ìƒõ…°¬ ‹ƒõ¬.
°Âƒ†üƒ• „âƒ†øƒ†ðƒú ›ƒ³Š ¤ƒÛƒõÝ ‹ƒýƒíƒ†° ô üƒßþ …² …¾õë
ìƒñƒ»ƒƒõ° ¤ƒÛƒƒõÝ ‹ƒýƒíƒƒ†° …¶ƒƒ•. Þƒƒ†°Þƒñƒƒ†ó ƒƒ¯üƒƒ±½ ðƒýƒ³
ìƒƒþ|‹ƒƒ†üƒ·ƒƒ• ¬° ìƒƒõ°¬ „ðƒ¡ƒƒú ‹ƒýíƒ†°…ó …ìÃƒ† ìƒþ|ðíƒ†üñƒ~
{õÂý¥†{þ Îíõìþ€ ðú ¬° ¤~ {©¿¿þ€ ‹±…ÿ ‹ýí†°…ó
…°…üƒú ¬øƒñƒ~ ôèƒþ ðƒ}ƒ†üƒ …üƒò ƒµôøƒ¼ ðƒ»†ó ìþ|¬ø~ Þú
Þƒ†°Þƒñƒ†ó ƒ¯üƒ±½ ‹ƒú …üƒò …¾ƒê ìƒùƒî {ƒõ›ƒú ðƒ~…°ð~. ¬°
ìƒÇ†èÏú|…ÿ ð»†ó ¬…¬û º~û Þú ¬…¬ó …ÆçÎ†– ìõ°¬ ðý†²
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ÎŒ†¹ ºýª|Æ†ø±ÿ ô øíß†°…ó
°Âƒƒ†üƒ}ƒíƒñƒƒ~ÿ Þƒéƒƒþ „ðƒƒ†ó °… …Öƒƒ³…üƒƒ¼ ìƒƒþ|¬øƒ~.]11€82[
‹ñƒ†‹ƒ±…üƒò {õ¾ýú ìþ|ºõ¬ Þú Þ†°Þñ†ó ¯ü±½ …ÆçÎ†–
…ôèýú ô Îíõìþ ¬° …üò ìõ°¬ ¬° …¨}ý†° ‹ýí†°…ó ü† øí±…ø†ó
Ú±…° ¬øñ~.
¬° ìõ°¬ °Î†ü• Î~…è• ¬° ðõ‹•|¬øþ ü†Ö}ú|ø† ð»†ó
¬…¬ Þú ì±…›Ïýò °…Âþ ‹õ¬…ð~ )6/1±14/4(. ¬° …üò °…‹Çú
¬° ¶ƒ†üƒ± ìÇƒ†èÏƒ†– ìý³…ó °Â†ü• â³…°½ ð»~û …¶•.
Îƒ~ï {ŒÏýƒÄ ô °Îƒ†üƒ• Îƒ~…èƒ• ¬° ƒ¯üƒ±½ ‹ýíƒ†°…ó …²
¤ÛõÝ „ð†ó ‹õ¬û]5[ ô …² Îõ…ìéþ …¶• Þú ¬° °Â†ü}íñ~ÿ
„ð†ó ìõ÷± …¶•. ð}†ü …üò µôø¼ ð»†ó ¬…¬ Þú Þ†°Þñ†ó
¯ü±½ ‹ú …üò ìùî {õ›ú ¬…°ð~.
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¯ü±½ ð†°…Âþ|{±ð~. ¬° ìÇ†èÏ†{þ °…‹Çú|…ÿ ‹ýò ›ñ¸ ô
°Âƒƒ†üƒ}ƒíƒñƒƒ~ÿ ‹ƒýƒíƒƒ†°…ó …² ¨ƒƒ~ìƒƒ†– ¬°ìƒ†ðƒþ ìƒ»ƒ†øƒ~û
ðƒ»ƒƒ~.]03€92[ ¬° ìƒÇƒƒ†èÏƒú {ùƒ±…ó ì»©ƒÀ ºƒ~ Þƒú ‹ýƒò
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üƒ†Ö}ú …¶• …ì† …üò °…‹Çú ìÏñþ|¬…° ðŒõ¬. °…‹Çú ìÏñþ|¬…°
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¬üƒ~â†û ì±…›Ïýò {¥¿ýê|Þ±¬û ¬° Þ†º†ó ‹†Î™ º~û {†
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ì»©À º~ Þú °…‹Çú ‹ýò ¶ò ô °Â†ü}íñ~ÿ ìÏñþ|¬…°
…¶ƒ• ô ‹ƒ† …Öƒ³…üƒ¼ ¶ƒò °Âƒ†ü• ‹ý»}± ìþ|ºõ¬.]11[ ¬°
ìƒÇ†èÏú|…ÿ ðý³ ÷†‹• º~û Þú ¬° ‹ýí†°…ó ‹†æÿ 07 ¶†ë€
Þƒƒ†øƒƒ¼ ìƒ»ƒßƒƒç– …¤ƒ·ƒƒ†¶ƒþ ‹ƒýƒíƒ†° ìƒþ|{ƒõ…ðƒ~ ¶ƒÇƒ¦
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ÚƒŒƒéƒþ ‹ƒ± °Âƒ†üƒ}ƒíƒñ~ÿ …² ¯ü±½ ð}†ü ì»†‹ùþ ô›õ¬
ð~…°¬ …ì† ìÇ†èÏ†{þ ð»†ó ¬…¬û ‹ýí†°…ðþ Þú ¬ÖÏ†– ì±…›Ïú
‹ý»}±ÿ ¬…°ð~€ °Â†ü• Þéþ „ðù† …² ¨~ì†– ‹ýí†°¶}†ðþ
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²üƒ±… …Þƒ˜ƒ±üƒ• ‹ƒýƒí†°…ó ²ó ô ¨†ðú|¬…° ‹õ¬ð~. è¯… ¬° …üò
°…‹Çú ìÇ†èÏ†– ‹ý»}± {õ¾ýú ìþ|ºõ¬.
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æ²ï °… ‹ñí†üñ~.
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ô…¤ƒ~øƒ†ÿ ƒ¯üƒ±½ °…Âƒþ ø·}ñƒ~. Þƒ†°Þñƒ†ó ¯ü±½ ‹†
{õ›ú ‹ú Îõ…ìéþ ì†ðñ~ †¶©ãõüþ ìñ†¶|{± ‹ú ‹ýí†°…ó@
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Consumer`s satisfaction with admission services in teaching
hospitals affiliated to Kashan University of Medical Sciences;
2006
Introduction: patients' satisfaction indicates the accurate care providing, and is considered
as an important indicators of health care quality. Patients' satisfaction with admission
services is quite important. This study aimed at determining the level of consumers'
satisfaction with admission services and its related determinants in teaching hospitals
affiliated to Kashan University of Medical Sciences.
Methods: In this descriptive-analytic study, 384 patients or their relatives were interviewed
using a questionnaire. Data analysis was done through descriptive and analytic statistics such
as: percent, means, SD, t-test, X2 and ANOVA test.
Results:Totally 46.2% the consumers' perceived services of admission unit good. They were
completely satisfied with the waiting time (8.03±1.43 points of 10), and with the staff
behavior (15.78±2.9 points of 20). They were also satisfied with the staffs' responses to their
questions (14.6±2.7 points of 20), and with equity in admission turn (4.41±1.6 points of 10).
Satisfaction was significantly related to patients' job, length of stay and sex. Also patients'
satisfaction with staffs' responses was significantly less than from that of their relatives
(p<0.05).
Conclusion: Generally, patients or their relatives were satisfied with admission services. Of
course, the admission staffs could response better to satisfying their questions, especially on
consent forms, pay more attention to females, and old patients as all theses will lead to more
the patients' satisfaction.
Keywords: Admission, Satisfaction, Hospital, Consumer, Patients.
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